
[image: image1.jpg]WA o 7 fefaee

(YT IR Rl 3UHH)
BHARAT SANCHAR NIGAM LIMITED
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No. Mob-32/Billing -2010/55
  


       

       
Dated: 05-08-2011
To


CGMs BSNL,

All Telecom Circles/ Metro Districts

Sub: Billing of CDMA subscribers from GSM B&CCS
Some of the Circles during the South Zone review meeting held on 23-07-2011 suggested that billing for CDMA connections should be done on bimonthly basis. In this regard, it is to convey that the issue had already been deliberated in the past and necessary instructions were issued vide letter No. MOB-32/Billing-2010/ dated 25rh February 2010 (Copy enclosed).The issue therefore, stands settled.

This is issued with the approval of GM (VAS & SM-CM), BSNL C.O.












    - Sd-
(Rajesh Bhargava)

AGM (NWO-W)

adgcme@gmail.com

Copy to: 

(1) Director (CM), BSNL Board in compliance to Diary no 252 point No. 4 dated 28-07-2011.

(2) GM WS Nodal Center, Kolkata/ Trichy/ Pune/ Chandigarh
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Dated: 25th February 2010

To


Chief General Manager

All Telecom Circles
Sub: Billing of CDMA subscribers from GSM B&CCS

During meetings with Circles regarding migration of MSC based CDMA subscribers’ billing to GSM B&CCS, it is often asked whether to have monthly billing or bi-monthly billing cycle post-migration to GSM B&CCS. It is stated that there are low ARPU CDMA subscribers scattered in rural & remote areas not having adequate facilities for making payment and hence there should be bi-monthly billing cycle. Introduction of bi-monthly billing cycle causes delay in realization of revenue apart from increase in risk of outstanding/ defaulters. 

The issue has been examined and it is decided to have uniform monthly billing cycle for CDMA subscribers in line with that for GSM subscribers. Following measures should be able to take care of all possible apprehensions:-

a) GSM B&CCS has a feature to dis-able generation & printing of bills up to a prescribed billed amount, say Rs. 100/-. Bills will get generated & printed only for subscribers whose billed amount will exceed Rs.100/-. Based on approval of the concerned CGM, DGM (B&CCS) Nodal Center could fix such limit for the Circle. 

b) With the migration of CDMA subscribers’ billing to the GSM B&CCS, it has become feasible to send SMS to CDMA subscribers conveying bill date, billed amount & last date to pay etc. so subscribers need not waiting for receipt of printed bill. 

c) In addition, duplicate bills of CDMA subscribers should be made available through BSNL portal and subscribers could download the same. Nodal Centers are expected to ensure implementation of these facilities for CDMA subscribers. All Circles may check and pursue with the Nodal Centers, if need be.

d) Guidelines have already been issued for use of CBP-CT facility by CDMA subscribers, already working for GSM connections, with common wallet of Point of Sales (POS) for GSM & CDMA. With this facility, CDMA subscriber can pay his/her bill through SMS sent by the nearest POS (Franchisee/ Retailer/ CSC etc.). Circles may coordinate & pursue with the CBP-CT Solution providers and also with the Nodal Centers, as already conveyed through letter of even number dated 17-2-2010.

e) Circles may make efforts to ensure that at least one shop-keeper in every village is appointed as POS of CBP-CT solution provider for postpaid subscribers & of BSNL’s franchisee for C-Topup facility meant for prepaid subscribers, be these GSM or CDMA type.

It is hoped that Circles will make efforts to ensure implementation of above and ensure adequate publicity among subscribers through bulk SMS and other marketing means. 

(S. C. Sharma)

GM (NW Operations -GSM)

sharmasc@bsnl.co.in
Copy to: 

(3) CMD & all Directors, BSNL Board. 

(4) CGM (IT Project) Circle Pune

(5) All PGMs/ GMs, BSNL CO, New Delhi- through intranet only.

(6) GM (CMTS) Nodal Center, Chandigarh, Pune, Kolkata & Trichy- for n/a/ pl.
 VAS & SM- CM Cell, 


Corporate Office,


1ST Floor, Bharat Sanchar Bhawan,


H.C. Mathur Lane,  Janpath New Delhi-110001











